
Moovi  pleasant – safe – green – young 

 

Moovi 

Portable electric scooter 

User Manual 
 

Thank you for purchasing our products 

Please read "User Manual" carefully before using. 
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Name of the main part
1. Grip sets 

2. Electromagnetic brake 

3. Meter 

4. steering 

5. Locking wrench 

6. Folding button 

7. Tail brake pedal 

8. Scooter body 
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Safety instructions 

 

 

1. This product is an adult electric scooter it is intended for adults only. Do not carry others 

with you at the same time. 

2. When riding this product, please wear safety helmet and other protective equipment 

for your own safety.  

3. Do not ride this product in an unsafe or illegal place. 

4. Please practice in a safe area. Master the methods of operation before driving on the 

road. 

5. Do not do dangerous actions or single-handed riding while driving. Keep your feet on 

the scooter. 

6. To ensure driving safety, do not drive on uneven terrain or poor road conditions. 

7. Please try to avoid the use at night. If you ride at night, drive at low speed and turn on 

the lights. 

8. Do not use the product in an environment below -5  or above 60 . 

9. If you encounter uneven or poor road conditions, please slow down or get off 

eventually. 

10. Do not ride this product on oil or ice-covered terrain. 

11. When riding, adjust the height of the steering to the proper position according to your 

own height to ensure driving safety. 

12. Your Moovi e-scooter is splash-water proof. Nevertheless do not use this product on 

water-covered roads or on rainy days to avoid damage to the vehicle circuit caused by 

water ingress (eg, motors, controllers, batteries, etc.). 

13. In bad weather such as rain and snow, please try to avoid riding your moovi e-scooter to 

avoid unnecessary damage caused by unpredictable factors such as slippery surfaces. 

 

 



5 
 

Folding stages  

 

A- expansion stage  

B- grip folded 

C- fully folded 
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Folding steps 
 

1. As shown in Figure (a), hold the red sleeve with both hands and pull outward to its 

maximum extent in the direction of the arrow, then fold it downwards. 

2. As shown in Figure (b), press the yellow marble while pressing the Steering in direction 

down to the lowest position. Move the locking wrench back to the locked position. 

3. Push the handlebar slightly forward while manually pressing the button (A). Turn down 

the vertical pipe assembly. Upon completion, the body will fold as shown in Figure C. 
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Expanding steps 
 

1. As shown in (a), gently lift the handlebars upwards in the direction of the arrow. 

Press the button shown in Fig. (B), lift the vertical pipe part, and extend the body 

until all the red safety line of the folder button is exposed. 

2. Push up left and right grips. Grips will automatically get back into fixed position, as 

shown in Figure (c). 

3. As shown in Figure (d), open the locking wrench by moving the lash in the direction 

of the arrow. As shown in Figure (e), press the yellow marbles, while pulling in 

direction up. After adjusting to the proper height, the locking wrench is pulled back 

and locked (the height has three adjustable stages). The yellow marble has to lock in 

one of the three stages. 

 

Make sure the red Security line is shown on the folding button when completely open.  
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How to use the folder mechanism 

 

1. When riding the scooter, the folding button must exceed the red safety line! 

2. When the swinging clearance is too large, adjust the manual nut slightly. (Please do not 

adjust too much. 

3. New products come with two matching rubber washers. When there is no adjustable 

space for manual nut, use a scissor to cut one rubber washer to increase the adjustable 

space of the manual nut. 
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Basic operation 

 

Handle, Parts and Function Instruction:   

 

 

1. Thumb Acceleratior 

2. Lower key               

3. Power switch key 

4. Up key 

5. Display 

6. Folding device 

7. Thumb brake 

 

OPERATION INSTRUCTION 
  

• POWER SWITCH 

press power switch key (3) for about 2 seconds , the screen lights up, your Moovi is now 

turned on. 

• SPEED  

Press the accelerator (1) with your right thumb down the greater the angle, the faster the 

speed. 

• GEARS CHANGE 

Press the up key (4) to increase the gear (one press adds up one gear). You have 3 gears.  

click down key (2) to decreasing the gear (one press reduce one gear). The lowest is 1st 

grade. 

• BRAKE CONTROL 

Press the left thumb electronic brake, the bigger the rotation Angle downwards, the greater 

the braking power. 

• DRIVING LAMP 

Press the up key (4) and hold it for approx. 2 seconds. The light will turn on. To turn the lights 

off simply press the same key (4) again and hold it.  

• MILEAGE SHOW 

When the power is on, the ODO (total mileage pattern) is displayed of the LCD screen. By 

pressing the power switch key shortly the display switches to DIS (Daily distance) and VOL 

(voltage) 

• EMERGENCY BRAKE 

In case of emergency, step on the rear brake at the same time while using the thumb brake. 
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Display 
 

 

 

 

Factory setting of display screen 
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Parameter setting 
 
Press up-key (4) and down-key (2) at the same time and hold for approx. two seconds.  
 
The display now shows Parameter setting-01. 
 
To choose another Program press the power switch key.   
 
Please refer to the list below for the explanation of each Program/setting possibilities. 
 
When 8 seconds without use, the computer will safe any changes made and exit the 
Parameter setting mode automatically.   
 
 
 
 
P01 Backlight lamp brightness 1st  level Darkest,  3rd  level brightest 
 
P02 Unit mileage)  0 → km,  1 → mile 
 
P03 Voltage classes Default 36V 
 
P04 Sleep time:  0 → No sleep,  other number of sleep Hme  range from  1-60 minutes.  
 
P05 external power Gear stage:  3 gears 
 
P06: Wheel diameter unit inch), Precision 0.1  
 
P07: Velocity measurement magnet range 1-255) 
 
P08 rate-limiting range0-100km/h 100 said not the speed limit 
 
P09 Zero start,non-zero start setting 0 → Zero start   1 → no-zero start 
 
P10 Driving mode setting 
 

0 → External drive - 100%Manually 
 
1 → Electrical Drive – cruise control after 5 seconds of full use of the Thumb accelerator  

 
P11 external power sensitivity setting  1-24 
 
P12 external power start strength setting 0-5 
 
P13 external power magnet dish mold setting  5 8 12 
 
P14 Current limit values set controller tacitly approve: 12A range: 1-20A 
 
P15 Controller under voltage value 
 
P16:  ODO Zero clearing setting, press up-key for 5 second → ODO will reset to zero. 
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Problems with your Moovi? 
 

When the Moovi fails, press the power switch key repeatedly. LCD will display ERR mode.  

You can diagnose the problem by referring to the list below: 

 

Fault code (decimal) Fault status Remarks 

0 Normal state - 

1 Accelerator Contact support Team 

2 Brake Contact support Team 

3 Power sensor failure (riding 

sign) 

This function is not 

implemented here 

4 6KM / H cruise Reset Parameter – P05 

5 Live cruise Reset Parameter 

6 Battery under voltage Contact your dealer 

7 Motor fault Turn off and recharge 

8 Grip fault Turn off and restart 

9 Controller fault Contact Support Team 

10 Communication received 

fault 

Turn off and restart 

11 Communication sent fault Turn off and restart 

12 BMS communication fault Turn off and restart 

13 Headlight fault Contact support Team 

 

Solution to the general problems 
 

If the Moovi has general problems, please refer to the following ways to solve. 

 

a. Black screen: 

The reason: The product has too much time under the sun. 

Solution: After placing the product in the shade for a period of time, it can return to normal. 

 

b. The displayed value does not match the actual value, the display is dim, the display is 

missing: 

The reason: Parameter lost. 

Solution: Contact your local dealer. 

 

c. Unable to start or accelerate: 

The reason:1. The power is not turned on.2. Electronic brake has been working. 

Solution:1. Turn on the power.2. Turn off the power and restart, and check whether the left 

thumb brake in place, or check the brake is in place. 

 

If it still cannot be solved, please contact your local dealer or the Moovi Support Team. 
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Riding operation 

 

Ready to start  
 

a. Choose a suitable area for riding your Moovi. 

b. Expand the product following the instructions. 

c. According to your own height, adjust the steering to the appropriate height. 

 

 

Start moving 
 

a. Press the power switch key and hold it for approx 2 seconds to turn on the power. 

b. One foot on the pedal, the other foot on the ground, sliding forward. 

c. Gently push down the right thumb accelerator and hold it, the scooter will slowly move 

forward. After riding steadily, move the second foot on the pedal, too. Press the right thumb 

accelerator more. The bigger the angle you push, the faster the speed. 

 

 

How to stop 
 

a. When pressing the left thumb electronic brake (7), the scooter will slow down 

immediately.  

b. In case of emergency, please step on the rear brake pedal with your foot, while using the 

electronic thumb brake.  
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Battery and charger 
 

Each Moovi is equipped with a special lithium battery charger, intelligent and dedicated. 

Each scooter and its accessories have a special number. Do not use other brand of charger. 

Other types of electric vehicles are also not suitable for charging with our charger. If this 

results in damage to the battery or charger or other accident, the user assumes the full 

responsibility. 

 

Battery 
 

a. After purchasing the Moovi, give a full charge to the battery before using it. 

b. If not used for a long time, please fully charge once every 3 months. 

 

Charger 
 

a. The special charger provided by our company has a charge protection function, which will 

automatically stop charging when the battery is 100% full. 

b. special circumstances such as water, collision and other non-normal factors lead to battery 

and charger damage is not covered under warranty. 

 

Charging instructions 
 

a. Open the charging rubber boot and insert the charger connector into the charging socket 

on the scooter board body. 

b. Plug the charger into the power outlet. 

c. Charging light: red  not full; Green  full. 

d. Make sure to close the charging socket with the protective rubber boot at all time when 

not charging the scooter to avoid dirt and dust enter the socket 
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Maintenance 
 

 

Lubricate / check  
 

a. Every three months, you need to add a small amount of white grease or lubricant to the 

body folds for care. Every three months, you need to check the scooter to see if any screws 

are loose. If loose, please tighten. 

 

Battery 
 

a. If not used for a long time, please charge once every 3 months. 

 

Place and daily care 

 

a. Please do not put the scooter under the hot sun or other serious damp places for a long 

time. 

b. Please keep your Moovi clean. 
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ES145A Parameter list 

 

Parameter Model ES145A 

Unfolded size 930*500*1100mm 

Folded size 960*160*300mm 

Carton size 1015*205*365mm 

Weight NW 9,2KG 

Product performance Maximum load 100KG 

The maximum speed 20KM / H (when bearing 

60KG) 

Climbing ability 15 degrees slope 

Single endurance distance 18-20km(4.4 AH ) 

 

(Based on weight, wind 

speed, road conditions, 

temperature) 

Battery parameters Standard Voltage 36V 

Types of Batteries 18650 steel cylindrical 

lithium-ion rechargeable 

battery 

Battery capacity 4AH/5.2AH 

Motor parameters Motor type DC permanent magnet 

brushless motor 

Rated output power 150W 

Maximum no-load speed 900r/min 

Rated voltage 36V 

Rated output power 6.16 N·m 

Charger parameters Input voltage 220V 

Charging time 1-2.5H 
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Quality Assurance Scope  
 

 

Under normal use, if there is any problem, listed in the table below during the warranty 

period, please contact our Moovi Support Team. We will provide a complete after-sales 

service during guarantee period and on further request. 

 

Accessories Quality issues Warranty Period Service Content 

Motor Under normal circumstances 

cannot be used 

One year Free Repair 

Controller Fault under normal 

circumstances 

One year Free Repair 

Lithium battery Under normal circumstances 

cannot charge and discharge 

One year Free Repair 

Charger Under normal circumstances 

cannot charge and discharge 

One year Free Repair 

Display Under natural conditions cannot 

be used (except for impact and 

other external damage) 

One year Free Repair 

Frame Under normal circumstances, 

deformation, rupture and other 

conditions cannot be used 

One year Free Repair 

 

 

Note : Please follow the correct way to use our products. 

We will not be responsible for any damage to the parts caused by abnormal use. Users will 

assume their own responsibility. Within the warranty period, product failure or damage due 

to the following causes have no warranty: 

 

a. Unauthorized replacement of other manufacturers or brands of batteries, chargers. 

b. Use Moovi for other purposes, such as high-risk performances, causing damage. 

c. Damage caused by disassembly or reloading. 

d. Improper use, traffic accidents or other damage lead to the collision. 

e. Label is damaged and the body and accessories code does not match. 

f. Damage caused by driving on an unsuitable road. 

g. Imported from abroad or without a permit. 

h. Any other abnormal damage. 

i. Body number and controller and battery number does not match. 
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